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Your Journey to Reduced Pain Starts Here



In the Box

Power

Spiked Sensors

Flat Sensors

Adjustment
Slider

There are four types of sensors included with your headset.
The flat and domed sensors are designed to sit behind the
ears and the longer ‘spiked’ sensors are designed to pass
through different hair types to connect with the scalp.

The water pen is used to get a good connection. Please refer
to the Instructions for Use in the Help and Support menu of
the Axon App for further instruction.

Note, water pens are opened clockwise.




How Axon works

For those suffering with chronic pain, life can seem hopeless, but there is hope!
Axon uses neurofeedback to retrain your brain to experience the symptoms of
chronic pain conditions differently, using the principles of Operant Conditioning.

Axon uses Operant Conditioning to reinforce patterns of brain activity associated
with less pain, and often reducing other associated symptoms, such as anxiety.
This is done by playing simple ‘games’ that use audio and visual feedback to
provide positive reinforcement when the desired patterns are produced by your
brain.

Repeated sessions of neurofeedback can result in long lasting changes in the
structure and function of your brain, a process known as neuroplasticity. Over time,
your brain learns to automatically produce the desired patterns of activity in
essence, ‘retraining’ your brain to respond differently to the nerve signals your brain
interprets as pain.

These neuroplastic changes can positively affect your perception of pain, which in
turn can improve your sleep, mood, and the quality of your life. With Axon you can
create a new cycle of change by redirecting the brain activity associated with
chronic pain, and back to a more optimal cycle of activity.

For further information, please refer to the FAQs in the Help and Support Menu of
thr Axon App.




Headset fitment guide

Remember, P.A.S.S

Position, Adjust, Sensors (Top), Sensors (Bottom)

1. Position

Place the Headset comfortably, evenly and
firmly across the crown of the head. Use the L
and R markings on the inside of the ear cups
to align with your left and right ears.
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2. Adjust

The Headset should be vertical and ears must
be inside the ear cups. Use the adjustment
slider to position the ear cups to sit comfortably
with the numbers matching on each side.

3. Sensors (Top)

Using the sensor grips, massage the top
sensors onto the scalp to dislodge any hair
that may be trapped, and to ensure good
contact with the scalp.

4. Sensors (Bottom)

The bottom sensors should have direct

connection with the skin, unobstructed by

hair. Remove any long earrings and tie long

hair back. \




Get ready for your first session.

1. Download the Axon App & Down.oadonme
App Store

Search “Exsurgo Axon” on the pr—
App Store or Google Play Store. E’;\s):’o’?

Software Requirements:

2. Turn on your Headset

Press the power button on the top of the
headset to turn the headset on.

3. Log in to the Axon App

Log into the Axon app with the user name
(email address) and password you created

when you purchased the Axon system. —

4. Positioning your Tablet

Please make sure you set up an area where you
can sit comfortably in a quiet place where you
won'’t be disturbed and set up your device, so it

Optimal
viewing

‘ is at eye level.
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I 5. Connecting the Headset
Once the headset is switched

on, the Axon App will detect

o the Headset and display the
Bluetooth ID.

You can find your headset’s unique Bluetooth ID by

referring to the | BTID | on the headset label.

For further instructions, refer to the Help and Support menu in the Axon App.



Connection Troubleshooting

Headset

Power Light On/ Off

1. Check headset is on (the blue
light will be illuminated). If the
light is not illuminated, press the
on/off button. If the blue light
does not illuminate replace the
battery.

Connection

1. Follow P.A.S.S steps (Page 4), critically ensuring sensors have
skin contact, clear of hair.

2. Apply a thin coat of water with the water pen to the silver
coating of all sensors.

1. Check headset is on, ensure you are not moving too much and
follow the P.A.S.S steps.

For further information, refer to the Help and Support
menu in the Axon App.

If you continue to have connection problems, please
contact



Medical Warnings and Contraindications

/\ Contraindications:

/\ Warnings:

Indications for Use

Axon is indicated for use by adults in both a professional (e.g.
clinical) and/or home environment as an adjunctive treatment to
improve symptoms related to chronic pain and anxiety and overall
wellbeing, as instructed by a healthcare professional.
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Axon is manufactured by: UK Representative

E Ltd.
xsurgo Ltd Brain Lady Limited

45i William Pickering Drive PO Box 80146
Rosedale London
Auckland 0632 “ N22 9NW

New Zealand United Kingdom

I:IE https://exsurgo.com/products/manuals
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https://exsurgo.com/products/manuals

support@exsurgo.com

Thank you for supporting Exsurgo
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